
Product Overview  
Hotel & HospitalitySnom Technology GmbH 

Aroser Allee 66 
13407 Berlin, Germany

Tel.: +49 (0)30 39 8 33-0
Fax: +49 (0)30 39 8 33-111
sales@snom.com 
www.snom.com

EN-2024-V03

Contact

More details 
 and information 

available at 
snom.com



Snom telephones for the  
hotel and hospitality industry
Snom telephones have long been used in the hotel and catering 
industry. However, especially in the area of room equipment, our 
devices were only ever of interest to a very high-end hotel class 
and were not really suitable as their range of functions was sim-
ply too extensive.

Nevertheless, the hotel and catering sector is very appealing to 
our value added reseller partners. However, due to the quan-
tities required, this sector is extremely price-sensitive with its 
own rules and requirements.

Thanks to the expertise of our parent company, Vtech, in this 
industry, we have been working intensively on this topic and are 
pleased to be able to present our IP solutions specifically for this 
sector on the following pages.



*  More DECT solutions can be found on our website snom.com.

All devices of the HM and HD series have a 3 year warranty 

HD100 HD101 HD1
Accessories

HM201 HM2
Accessories

DECT handset     

Max. addi-
tional DECT 
handsets

- 3x HD1 - 4x HM2 -

WiFi     

PoE     

Power supply optional optional inclusive optional inclusive

Separate 
DECT Basis

    

Colour display     

IP room telephones 
Whether it’s used as a stylish accessory 
or a practical device – a room telephone 
must meet different requirements from 
a classic business device with which 
we’ve built our reputation.
From speed dial keys for the most 
important functions, such as reception, 
room service or SPA, to quick and easy 
personalisation, using printed labels or 
the need for daily cleaning, the hospitality 
industry has different requirements to 
the standard business device.*

HOTEL & HOSPITALITY H series



All devices of the HM and HD series have a 3 year warranty 

HD30L
Lobby & corridor

HD300 HD350W HD351W HD3
Accessories

DECT handset     

Max. addi-
tional DECT 
handsets

- - - 4x HD3 -

WiFi     

PoE     

Power supply no option no option inclusive inclusive inclusive

Separate 
DECT Basis

    

Colour display     

HOTEL & HOSPITALITY H series



Analogue solutions 

There are still many analogue instal-
lations in the hotel sector in particular, 
especially in guest rooms. In many 
cases, it is only worthwhile converting 
these to IP at great expense when a large 
scale renovation is due. Snom therefore 
also offers an analogue telephone series 
for these special cases. Outwardly nearly 
indistinguishable from our IP-based end 
devices, they offer an ideal and elegant 
solution for every guest room.

All devices of the HM and HD series have a 3 year warranty 

HD30LA
Lobby & corridor

HD300A HD350A HD351A

DECT handset    

Max. addi-
tional DECT 
handsets

- - - 4x HD3

WiFi    

PoE    

Power supply - - - inclusive

Separate 
DECT Basis

   

Colour display    

HOTEL & HOSPITALITY H series



*  other end devices for reception or the back office on our website: www.snom.com/en/products/desk-phones/

All desk phones have a 3 year warranty 

D865 D862 D717

Display 5 inch  
swivel IPS display

5 inch  
swivel IPS display

2.7 inch  
TFT colour display

Wired Interfaces EHS, 2x USB EHS, 1x USB EHS, 1x USB

Ethernet/Switch 2x Gigabit 2x Gigabit 2x Gigabit

Programmable 
Buttons (LED) 10 8 3

Bluetooth 
Compatibility



Built-in WiFi 

Expansion  
module D8C D8C D7C

Back office  
and reception
In a reception area, clarity is the key to suc-
cess. Reception staff should always be able to 
recognise at a glance what type of call is com-
ing in: external, internal from the back office 
or from one of the rooms. The requirements 
and approach differ depending on the origin. 
This means that a large display, possibly with a 
corresponding extension, is a must have*. The 
same applies to work in the back office - here 
the device used should meet all the require-
ments of a modern office.

  Expandable via USB dongle.

HOTEL & HOSPITALITY D8xx and D7xx series


